
1

A Vision
Of Hope

To inform, inspire and invite

VISIÓN DE ESPERANZA

OCTOBER/ OCTUBRE 2013 • ISSUE / NÚMERO 3

BOLETÍN • NEWSLETTER

Starting A New Life With Sounds

The One Year Challenge In Bolivia

Deafness in children causes major delays in 
speech and language development.

María Celeste, a beautiful four year old girl, was 
born deaf in her right ear and also with a severe 
left ear sensorineural hearing deficit (also called 
nerve deafness). The sounds perceived by her 
brain are diminished and distorted. Usually this 
type of hearing loss is not medically or surgica-
lly reversible, yet often these children can be 
helped with hearing aids.

María Celeste was also born into extreme 
poverty. When her parents realized that she 
could not hear, they felt hopeless as they had no 
resources to help her.

Fortunately the parents were told that Hospital 
Arco Iris could help. María Celeste was evalua-
ted and provided with a hearing aid and physio-
therapy treatment. Currently María Celeste has 
a speech level of a one year old, but with 
continued speech therapy she will be able to 
attend school next year.

“Community Hearing Care” is a project develo-
ped by HAI and the German Christian Blind 
Mission (CBM) which sends hearing aids to 
Bolivia.

HOPEww Bolivia provided the financial resour-
ces to pay the custom fees to bring in 115 
hearing aids into Bolivia. We are grateful for our 
generous donors. Your contributions enabled 
these hearing aids to reach the ears of the poor 
in Bolivia, changing the lives of children like 
María Celeste.

We invite you to follow our biweekly blog at:  www.hopeinbolivia.wordpress.com

María Celeste enjoying the hearing aids

Each year HOPEww Bolivia and Foundation Arco Iris (FAI) provide 
the opportunity for three volunteers to come to La Paz, Bolivia to serve 
within the FAI social programs. These programs serve orphans and 
vulnerable children who live in extreme poverty and/or work in the 
streets. Our three talented volunteers this year are: Matthew Daniels 
from North Carolina, Jessica Watkins from Alabama, and Lisa Dueñas 
from South Carolina. Each of them have shared a few thoughts about 
their experiences.

Matt works in FAI’s “Family Support” program, which assists 140 
families living in extreme poverty. He shared, “Being here in La Paz 
has made me realize how blessed I have been in life. In my work I hear 
many stories from families who are struggling to feed and provide for 
their children. Sometimes it’s hard to hold back the tears while listening 
to them. When I am in the houses of these families, they offer me 
something to drink or to eat. I’m always so taken back at how these 
people –who have nothing– are so willing to offer me hospitality. This 
is a life changing experience that hopefully I can share with many 
people.”

Jessica works in an after school program for adolescents called “Youth 
Center”. The program strives to prevent juvenile crimes and street life 
involvement. She commented about her work, “Supporting youth in 
positive activities can have a big impact. When young people have 
alternatives to working in the streets, and when they have an outlet for 
their talents, they avoid being involved in unhealthy activities. A confe-
rence that we recently hosted in conjunction with the Organization of 

International Work, created opportunities for collaborations and future 
work between agencies in the community who are committed to 
providing youth with healthy workforce opportunities.”

Lisa works in a before/after school project called “Betania”, which 
provides scholastic and psychological support to 200 children living in 
intense poverty. Lisa shared, “This place continuously impacts me. 
People who have absolutely nothing are able to give such amazing love 
and joy to others. I am so grateful for the massive blessing I have to see 
another side of the world and to have a different perspective. I am really 
learning to never take any day for granted and to appreciate everything 
about it, and especially the privilege of serving.”

Matthew Daniels, Lisa Dueñas and Jessica Watkins,
HOPE Bolivia One Year Volunteers for FAI Social Programs
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The Nursing Department at Hospital Arco 
Iris hosted Bolivia’s first international 
nursing congress. This three day event 
comprised of participants representing 
Bolivia, United States, Argentina, and 
Mexico elevated the nursing profession in 
Bolivia. The congress provided presenta-
tions, workshops and round table discus-
sions on clinical practice improvement in 
quality & patient safety, nursing compe-
tencies and continuing education.  Gwen 
Ellis, RN (HOPEww Bolivia)and Maria 
Lopez, RN (US Embassy –Health Unit) 
had the opportunity to present at the 
congress.
“Never believe that a few caring people 
can't change the world. For, indeed, that's 
all who ever have.”   –Margaret Mead  

Everyone attending the congress was 
inspired and empowered to change nursing 

in Bolivia. The vision for the future is to 
better educate the next generation of 
nurses. During the discussion sessions the 
Minister of Education spoke about modi-
fying the nursing career ladder to include a 
new level. This coincides with the very 
same dream and plan of HOPE worldwide 
Bolivia to initiate this new level of nursing.  
The nursing assistant program at Hospital 
Arco Iris would provide educational 
opportunities for high school students, 
orphans and vulnerable children. Comple-
tion of this program would grant entry 
level into the nursing profession as well as 
offer employment opportunities in the 
hospital setting, and in other areas such as 
home healthcare. The next crucial step is 
obtaining funding to support the program.
 “The whole purpose of education is to 
turn mirrors into windows.”  –Sydney J. 
Harris

                                    
“Education is the passport to the future, 
for tomorrow belongs to those who prepa-
re for it today.”  –Malcolm X 

Thank you for supporting our hopes and 
dreams for the next generation of nurses.

Born in Bolivia, I moved to the US when I was 
5 with my mom and brother. I’m amazed that 
25 years later I would have an opportunity to 
work in the capacity I had dreamed of with 
HOPE worldwide Bolivia. Through the 

direction of Dr. Kevin Broyles, my dream 
became a reality.

I was fortunate to attend Duke University’s 
Physician Assistant Program, which in coordi-
nation with HOPE worldwide Bolivia offered a 
rotation at Hospital Arco Iris’s Neonatal 
Intensive Care Unit.  They gave me the oppor-
tunity to participate in procedures like umbili-
cal artery cauterization, replacing surfactant 
and aspiration.  It was during this clinical 
rotation where I grew to be resourceful with 
my own physical exam skills, to work within a 
healthcare system that relied on paper 
documentation, and learned to prioritize time 
and resources.  I observed the financial burden 
many families faced paying for the services 

and medications their loved one needed.  
Thankfully, HOPE worldwide Bolivia has a 
fund to help special situations and families in 
their time of need.  

Recently, I had the fortune to return to Bolivia 
with two friends to participate in a day of 
volunteering with a social program of HOPE 
worldwide Bolivia. We arrived early in the 
morning to HAI to present a skit concerning 
the importance of good hygiene to patients in 
the waiting room and to contribute to the 
children play therapy room. By donating to 
HOPE worldwide Bolivia you would be 
funding the coordination of vital exposure to 
medicine, education initiatives, and countless 
projects to help the poor and needy in Bolivia. 

Bolivia’s First International Nursing Congress

Nursing

From Student to Volunteer

The congress poster

International presenters to the First International Nursing Congress in La Paz, BoliviaAttendees to the closing ceremony for the Nursing Congress

Faviola Rubio  Cespedes (2nd from left)
and other students

Faviola Rubio-Cespedes, MHS PA-C
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Hospital Arco Iris’s “Open Hospital” 

Over two thousand people visited the HAI 

HOPE Volunteers provided ECD information

Children enjoying coloring books

Volunteer Meera Gandhi in the Sala de Juegos

HOPE worldwide Bolivia participates
in a special gift to the community - a day of service.

On Saturday, September 28th HAI celebrated 
its 12th anniversary by organizing a special 
event called “Hospital Abierto” (Open Hospi-
tal) for several surrounding neighborhoods 
including Miraflores, Villa Fatima, Barrio 
Gráfico, as well as for the subtropical provin-
ces of the Yungas Regions.

The goal of Hospital Abierto was to provide 
free healthcare to the largest possible number 
of individuals, especially to the impoverished 
population. Over 1000 people enjoyed this 
opportunity to receive free medical consulta-
tions, free medications and patient education 
about Early Childhood Development (ECD). 
Seventeen different specialties such as cardio-
logy and dermatology donated their time and 
expertise. Some specialties treated more than 
100 patients during the event.

The HOPEww Bolivia team and volunteers 
served by providing the ECD educational 
flyers and teaching its content to over 500 
parents and caregivers while they were 
waiting in line to see the medical staff. The 
volunteers also served in the Sala de Juegos 
playroom, providing positive playtime and 
reading opportunities to over 100 children. 
Coloring book pages and over 2000 crayons 
were given to the children who were waiting 
for their medical visits.

Eight TV stations and 2 newspapers were on 
site to record this grand celebration. Local 
folk bands played native music. The govern-
ment authorities gave speeches acknowled-
ging the FAI and HAI founder Father Jose 
Neuenhofer and the Hospital's medical direc-
tor Dr. Ramiro Narvaez, as well as local shoe 
shiners. There were new signed agreements 
with unions of street workers (candy and 
newspaper street vendors). Donations from 
Medshare and Kimberly Clark were distribu-
ted to the Hospitals in Coroico and Copacaba-
na. Finally, a commemorative Arco Iris posta-
ge stamp was revealed for this great occasion.

The HOPE team and volunteers were able to 
fully engage in this wonderful event because 
of generous donors like you, who have 
brought to Bolivia suitcases of coloring 
books, crayons, markers and colored pencils 
throughout the year. 

The Sala de Juegos and Play Therapy:
An Update

• The Sala de Juegos in HAI’s outpatient clinic began on April 12, 2013
• Play therapy on the Pediatric Floor began June 7, 2012
• 80 volunteers have served
• 1125 volunteer hours have been donated
• 1900 children have been served
• 460 books have been read
• 600 parents/caregivers have received the ECD information
• $ Over 2,000 worth of donations have been received (books, games, toys)
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Volunteers and Visitors to Bolivia this Quarter
Academic
Collaborations

Duke University Medical Center
    and Health System, Durham, NC
Northwestern University, Chicago, IL
Massachusetts College of Pharmacy and Health
    Sciences, Boston, MA
Newcastle University, United Kingdom
University of Florida College of Medicine,
    Gainesville, FL
Emory University, Atlanta Georgia
Florida Hospital, Orlando, FL

Collaborators
Health Volunteers Overseas
U.S Embassy, La Paz, Bolivia
Viva Bolivia!
ACS Calvert American School
Todos Contra el Cáncer

Major Supporters
Rainbow of Hope
    for Bolivia's Street Children Foundation,
HOPE worldwide LTD.
International Churches of Christ - Atlanta Area
    (North River, Northview) Charlotte, Dallas,
    Durham-Chapel Hill, Miami, Chicago,
    Orlando, Tampa, Los Angeles
Celebration of Caring, South Florida

Medicine, Medical Supplies
and Equipment

US Embassy Medical Unit – Bolivia
Medshare
Bullington Associates
Duke University Medical Center
Emory University Hospital
Massachusetts College of Pharmacy
    and Health Sciences

HOPE worldwide Bolivia has coordinated nearly 50 visitors and volunteers within 
the first three quarters of 2013.

HOPE worldwide Bolivia is a program of the Health and Social Services Division 
(HSS) of HOPE worldwide LTD.  HOPE worldwide is an international faith-based 
non-profit relief and development organization based in Wayne, Pennsylvania. 
The Health and Social Services (HSS) Division of HOPE worldwide seeks to bring 
hope and change lives by providing quality, compassionate health and social servi-
ces to the world’s poorest and most vulnerable citizens. 

For more information see:  www.hopeww.org

HOPE worldwide Bolivia is extremely grate-
ful for all of our donors, visitors, volunteers, 
followers, friends and family and their conti-
nued support of this ever-growing and power-
ful partnership for the poor in La Paz, Bolivia.

Bill and Kay Dunn
Volunteered with the Family Support Program (FAI) 

and at the Sala de Juegos Playroom (HAI ) 

Faviola Rubio, Meera Gandhi
and Monique Millichamp
  Visited HAI and volunteered
in the Sala de Juegos Playroom

MCPHS Service Trip
A Group of Graduates and Students from Massachusetts 

College of Pharmacy and Health Sciences lead by Dr. Nicole 
Dettmann visited the FAI Vocational Units, and HAI and 

volunteered in the Sala de Juegos Playroom

Robin Potesio
 PA Student from Massachusetts College 

of Pharmacy and Health Sciences. 
Completed one month Internal Medicine 

and Pediatrics Rotation

We invite you to follow our biweekly blog at: 
www.hopeinbolivia.wordpress.com

Sara Chafee
 PA Student from Massachusetts College 

of Pharmacy and Health Sciences. 
Completed one month OB/GYN Rotation

Janitza Thabet
 PA Student from Massachusetts College 

of Pharmacy and Health Sciences. 
Completed one month Outpatient and 

Internal Medicine Rotation


