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A Word from the Director

“It is more blessed to give than to receive.”
Acts 20:35

Our work in health is primary focused on 
opening a for-profit ambulatory healthcare 
HwwB clinic to create a sustainable social 
enterprise that will help fund the charitable 
work of Hospital Arco Iris and HwwB. In 
addition, HwwB is leveraging over 50 years of 
healthcare experience to help Hospital Arco Iris 
become more profitable. HwwB is deeply 
involved in leadership development, nursing 
education, performance improvement, patient 
safety, culture change and many other initiatives 
including an innovative nursing assistant educa-
tional program. 

HwwB’s work in social services includes 
mobilizing teams of volunteers to help provide 
food and clothing to impoverished families 
throughout the year, sustaining a vulnerable 
children’s healthcare fund, opening and opera-
ting a hospital play room and a play support 
program for outpatient and hospitalized 
children, as well as educating parents and 
caregivers about Early Childhood Education.

We invite you to follow our biweekly blog at:  
www.hopeinbolivia.wordpress.com

The HOPE worldwide Bolivia Team

By Gwen Ellis, RN

The heart of giving is sharing our gifts to serve others. This 
is an amazing reward! Dr. Chris Aleman, a dermatologist 
from Richmond, Virginia decided to spend his vacation 
serving as a medical volunteer for two weeks at Hospital 
Arco Iris.  The hospital provided a special Dermatology 
campaign that was broadcasted throughout the La Paz 
province.

Dr. Chris Aleman was interviewed on a live newscast to 
discuss skin cancer awareness and prevention. He talked 
about subungual melanoma, a rare form of cancer that 
occurs under a nail that can affect the hands or the feet.  He 
gave advice to save lives. And that is exactly what happe-
ned for a woman living in the town of Antofagasta, Chile 
near the Bolivian border. She heard the newscast and came 
to Hospital Arco Iris to be seen by Dr. Aleman. As result of 
her consultation with him, she had lifesaving surgery to 
prevent metastasis.

Dr. Aleman came to give of his time and he received 
something more precious – the opportunity to change 
someone’s life from a devastating disease. This is one of the 
many reasons HOPE worldwide Bolivia is here to connect 
needs with resources, changing one life at a time.

Dr. Aleman treated 
patients  during a one 
week skin cancer 
awareness campaign.

Dr. Chris Aleman gave a presentation on skin cancer to HAI medical interns. 

By Dr. Kevin Broyles

In 2009 HOPE worldwide Bolivia 
(HwwB) was introduced to the impres-
sive benevolent work that Foundation 
Arco Iris (FAI) provides to thousands 
of vulnerable children and impoveris-
hed families in Bolivia each year. The 
work of HwwB, as a program of the 
Health and Social Services division of 
HOPE worldwide, spans both health 
and social services. 
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 By Gwen Ellis, RN

Bolivia has a severe shortage of nurses.  In U.S. hospitals there 
are fewer than 5 patients for every nurse, while in Bolivia there 
are 30 patients for every nurse. During night shifts at public 
hospitals, there are 50 patients for every nurse, thereby reducing 
the safety of medical care and risking thousands of lives.  
Another issue in Bolivia is the lack of vocational opportunities 
for poor high school graduates.  Many orphans and impoverished 
teenagers graduate from high school but are unable to continue 
career training or enter into competitive professions like health-
care.

HOPE worldwide Bolivia has created an innovative approach to 
address the nursing shortages and career opportunities for 
Bolivian youths. HwwB has developed a nursing curriculum for 
a one-year nursing assistant program, which will introduce the 
concept of the nursing assistant to Bolivia.  Currently, auxiliary 
nurse certification requires at least two years at a vocational 
school, which is unaffordable for young adults with limited 
resources. The impact of this program is considerable because it 
addresses both the thousands of medical patients facing health 
care shortages and it begins to provide opportunities for vulnera-
ble teenagers with few professional opportunities.

This has been a HwwB dream to implement the nursing assistant 
program. But financially, it was impossible for us to fund the 
program. With the help of generous donors from the Northview 
Church in Roswell, Georgia, we are now able to give this dream 
to those with a thirst to learn. Recently, we have also received 
support from La Universidad Mayor de San Andres (UMSA), a 
very distinguished university in La Paz. They have decided to 

provide accreditation for the nursing assistant program, which 
will allow the graduates from the course to receive a certificate of 
completion. The certification will open opportunities for employ-
ment in other healthcare institutions within the city. 

Courage is like love; it must have hope for nourishment.   
-Napoleon Bonaparte

This program will equip vulnerable young people with the coura-
ge to become self-sufficient and enable young adults to lift them-
selves out of poverty. HOPE worldwide Bolivia is grateful for the 
opportunity to help future students with the tools to start a new 
beginning.

The Nursing Assistant Program
Nursing

Academic Collaborations Update

Melissa is an experienced 
accountant, and is currently 

completing her Master’s Degree 
in taxes

HOPE worldwide Bolivia
welcomes Melissa Gonzales to 
our team as the Play Support 

Program and Volunteer/Visitor 
Coordinator.

Dr. Jean Fluro, the Chief of Internal Medicine at Hospi-
tal Arco Iris, visited Dr. Carmelo Graffagnino, Division 
Chief of Neurocritical Care within Duke University 
Hospital. This was the initial visit to solidify a collabora-
tion to create a Stroke Unit within Hospital Arco Iris. 

The HwwB team has the privilege to arrange opportuni-
ties for Hospital Arco Iris medical staff to visit Duke 
University Health System.

Dr. Yael Cazón is the Chief of the Clinic Management 
Unit, Outpatient Services and Quality Control. Dr. 
Cazón spent two weeks with Dr. Karen Frush MD, the 
Chief Patient Safety Officer at Duke University Hospital 
to learn ways to improve the quality of patient care for 
HAI.

Nursing students at HAI

Educational Exchange Program Participants
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A Grandmother’s Love Always Hopes, Always Perseveres….

Mrs. Lidia and her family

The Sala de Juegos/Play Support Program…
A Shelter from Their Storms
By Noelle Broyles 

In April, HOPE worldwide Bolivia 
celebrated the one year anniversary of its 
Sala de Juegos (Playroom) within the 
outpatient clinic of Hospital Arco Iris. 
Throughout this past year, the Sala and the 
Pediatric Inpatient Play Support Program 
have encouraged over 4,000 children with 
positive play time using puzzles, games, 
toys, and books! Children and parents have 
read over 750 books!

“Señora... Profesora... Mi Tía... Mi Amiga... 
Estoy Aquí!!” (I’M HERE!!)

These endearing expressions combined with 
huge smiles and hugs, greet the HwwB volun-
teers every morning as the doors are opened to 
the Sala.
Frightened tears from being in a medical center 
quickly turn into laughter, playing, sharing, and 
learning.
Parents watch their children positively interact 
with other children and marvel. Timidity 
transforms into confidence. Shame and low self 
esteem dissolve as a positive sense of accom-
plishment emerges.

Children sparkle with life and joy. Parents beam 
with pride.

“Señora, I want to be a better mom” (Shared 
by a mother who was visiting the Sala one day).

Often the harsh and exhausting demands of 
surviving extreme poverty make it nearly 
impossible for parents to take time to consider 
how to practice and implement positive patterns 
that encourage healthy childhood development. 
The parents who bring their children to the Sala 
are always eager to receive the Early Childhood 
Development (ECD) educational material that 
HwwB provides, particularly after observing 
how well their children respond to the positive 
encouragement and direction within the Sala.  
Nearly 1,000 flyers about ECD have been given 
to parents and caregivers!

The love and warmth that shines out from the 
Sala has become a shelter from the storms of life 
– a comforting refuge from the pain of poverty, 
sickness, and hardships for thousands of people. 
Thanks to all of you who have generously 
donated toys, books, as well as your time and 
love to the Play Support Program.  Your love has 
changed lives and offered hope.

By Noelle Broyles and Jackie Siles

People often equate the retirement years with 
relaxation and vacation. Unfortunately, this is not 
a reality for the majority of elderly people living in 
developing countries. Their final years often 
consist of inheriting additional, overwhelming 
responsibilities, without any extra income to help.

Such is the case with Mrs. Lidia Nina Tindal.

Four years ago, her alcoholic 23 year old daughter 
abandoned her three small children and left them 
in this grandmother’s care. While already living in 
extreme poverty, having severe arthritis, and 
supporting her teenager daughter, Mrs. Tindal 
inherited five year old twin boys (Alvaro and 
Ovidio) and a one year old boy named Weimer.

Additionally, Alvaro was born with major health 
problems - an imperforate anus, hip dysplasia, a 
deformed foot, as well as only having one kidney. 
Not only does Alvaro require help with walking, 
but he also must wear disposable diapers for the 
rest of his life because of his incontinence. He 

needed fresh pieces of cloth over his colostomy 
site every day in order to absorb the fecal material 
and lessen the skin irritation. While he has already 
received numerous surgeries and treatments, he is 
now being evaluated by doctors in order to 
surgically correct his hip and foot problems. The 
cost of these surgeries and recuperation will 
amount to ~ 35,700bs (about $5,000 USD), an 
impossible cost for Mrs. Tindal to pay.

Throughout these years, she has persevered in 
order to provide for her grandchildren, earning 
meager pay as an assistant cook. At times she was 
forced to leave the children locked within their 
one room apartment while she worked. 

But love always hopes, always perseveres…

Thankfully, the family was able to receive 
monthly food support from Foundation Arco Iris’ 
Family Support Program for a period of time.

And now, because of the generous donations from 
supporters like you, (especially from our friends 
in the Northview Church in Roswell, Georgia and 
the Tampa Bay Church in Florida), HOPE 
worldwide Bolivia was able to create a Vulnerable 
Childrens’ Healthcare Fund within Hospital Arco 
Iris to help families like Mrs. Tindal’s. For 10 
months, she will receive a monthly stipend to help 
alleviate her overwhelming financial burden. And 
plans are underway to explore helping with future 
medical costs.

A mother and child sharing smiles within the hospital.

Fun within the Sala de Juegos
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¡Bienvenidos a Bolivia!
Academic
Collaborations

Duke University Medical Center
    and Health System, Durham, NC
Northwestern University, Chicago, IL
Massachusetts College of Pharmacy and Health
    Sciences, Boston, MA
Newcastle University, United Kingdom
University of Florida College of Medicine,
    Gainesville, FL
Emory University, Atlanta Georgia
Florida Hospital, Orlando, FL

Collaborators
Health Volunteers Overseas
U.S Embassy, La Paz, Bolivia
Viva Bolivia!
ACS Calvert American School
Todos Contra el Cáncer

Major Supporters
Rainbow of Hope
    for Bolivia's Street Children Foundation,
HOPE worldwide LTD.
International Churches of Christ - Atlanta Area
    (North River, Northview) Charlotte, Dallas,
    Durham-Chapel Hill, Miami, Chicago,
    Orlando, Tampa, Los Angeles
Celebration of Caring, South Florida
    Church of Christ

Medicine, Medical Supplies
and Equipment

US Embassy Medical Unit – Bolivia
Medshare
Bullington Associates
Duke University Medical Center
Emory University Hospital
Massachusetts College of Pharmacy
    and Health Sciences

HOPE worldwide Bolivia continues to coordinate many visits for volunteers

HOPE worldwide Bolivia is a program of the Health and Social Services Division 
(HSS) of HOPE worldwide LTD.  HOPE worldwide is an international faith-based 
non-profit relief and development organization based in Wayne, Pennsylvania. 
The Health and Social Services (HSS) Division of HOPE worldwide seeks to bring 
hope and change lives by providing quality, compassionate health care and social 
services to the world’s poorest and most vulnerable citizens. 

For more information see:  www.hopeww.org

HOPE worldwide Bolivia is extremely grate-
ful for all of our donors, visitors, volunteers, 
followers, friends and family and their conti-
nued support of this ever-growing and power-
ful partnership for the poor in La Paz, Bolivia.

Jenna Staples
 PA Student from
Duke University,

Durham, North Carolina.
Completed a one month

HAI Mobile Unit Rotation

Janett Aguilar
 PA Student from
Duke University,

Durham, North Carolina.
Completed a one month
HAI Pediatrics Rotation

Mariel Zeccola
Health Volunteers Overseas (HVO)

APRN (Advanced Practice
Registered Nurse)

 from Stamford, Connecticut
Family Psychiatric Nurse Practitioner

Volunteering at HAI 

Joenesha Hardman
College student from North River 

Church in Marietta, Georgia 
Volunteered in HAI

Chris Aleman
Health Volunteer Overseas (HVO)

Dermatologist from Richmond, Virginia 
Volunteered at HAI and the Coroico 

Hospital

Christopher VanDevere
College student from North River 

Church in Marietta, Georgia 
Volunteered in HAI

Phyllis & Stan Carpenter
From Denver, Colorado

Stan is working part time  to assist the 
HwwB medical team with his business 

consulting experience.

Vanessa Embling
 From Boston, Massachusetts

Professional Photographer 
Volunteering with the HwwB  

Team at HAI

We invite you to follow our biweekly blog at: 
www.hopeinbolivia.wordpress.com

Pam & Tom Gurrentz
From Sarasota, Florida

Volunteered within HAI and 
shared valuable business 

consulting experience with 
the HwwB medical team


